V u I c a no Job Specification

Business Analyst Ref: VS _BAO3

Business Analyst required at Vulcan Solutions in Galway. This is an excellent opportunity
to progress your career with a long-established, successful and growing software
company.

Job Description
In this role, you will work within our software development team to provide Business Analysis
inputs on our software projects.

Responsibilities

e Lead client workshops to scope and define projects.

e Capture and document user requirements in detailed functional specifications and
translate those requirements into project deliverables.

e Liaise with Software Development, Quality Assurance and Application Support teams
internally.

e Liaise with business users at various levels of seniority and at all stages of the project
lifecycle.

e Provide user training on software systems.

e Provide supports to company sales and marketing activities.

Experience and Skills Required

Mandatory
e College graduate with a major in business or technology.
e Minimum of 5 years of post-qualification experience.
e Ability to analyse business processes; optimise and document.
e Experience to include business analysis across a range of project sizes i.e. tactical
solutions through to enterprise-level strategic implementations.
Ability to work on own initiative in a fast-paced environment.
+ Keen attention to detail.
e Ability to establish working relationships with customers quickly, and to deliver consensus
within broad, cross-functional teams.
e Excellent verbal and written communication skills.
Advantageous
¢ Relevant professional qualifications in Business Analysis.
e Experience of solution delivery on the Microsoft CRM or Microsoft SharePoint platforms.
e Experience of project delivery in government or financial services sectors.

Applications
Applications to be sent by e-mail only, to recruitll@vulcan.ie.
Please include a detailed Curriculum Vitae and covering letter, and quote the job ref number.

Vulcan Solutions, Vulcan House, Parkmore East Business Park, Galway.
www.vulcan.ie




